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What are content structural models?

e Content architecture patterns that build technical documentation
e Help you to design, create, and organize your content

e Suitable both for beginners and advanced technical writers



_y ' i._a glonglpumo
i didataxis TENT
<di‘a> — | MODEL




Darwin Information
Typing Architecture
(DITA)

<ait&



Overview

 Developed and maintained by OASIS Technical Committee since
2005
e Topic-based content model

e« XML-based specification
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Use cases

e One product — several user roles (end user, administrator, operator,

and so on)



Cisco Security Cloud Control
Administration Guide

About Cisco Security Cloud Control
> Platform Services for all Products

> Managing Organizations

v

Managing Products and Subscriptions

v

Onboard Devices to Security Cloud
Control

v

Managing Role-Based Access Control
“ Managing Domains

Domains Overview

Claim and verify a domain

v

Managing Identity Provider Group
Mapping

v

Integrating Identity Providers

v

Identity Service Provider Instructions

v

Additional Documentation and Support

[Book ~I Search this book

Managing Domains > Claim and verify a domain Last updated: Nov 10, 2025

Claim and verify a domain

You can currently verify a single domain with Security Cloud Control. If you must verify multiple domains, open a
case with Cisc nical Assistance Center (Cisco TAC).

Before you begin

To complete this task, you should be able to create a Domain Name System (DNS) record on the registrar service
for your domain.

Procedure

1 Inthe Security Cloud Control platform menu, choose Platform Services > Platform
Management.

2 Choose Integrations > Domains.

Getting Started Guide for New [Book v I Search this book
Customers of Security Cloud
Control
> Before you Begin
> Sign in to Security Cloud Control
Add a Domain > Claim and verify a domain Last updated: Nov 20, 2025

v

Organizations and Regions

v

Claim Your Product Subscriptions

v

Your Landing Page

L

Add a Domain

Claim and verify a domain

v

Integrate an Identity Provider

v

Role-Based Access Control (RBAC)

v

Next Steps

v

Additional Documentation and Support

v

Cisco Support Access

Claim and verify a domain

You can currently verify a single domain with Security Cloud Control. If you must verify multiple domains, open a
case with Cisco Technical Assistance Center (Cisco TAC).

Before you begin

To complete this task, you should be able to create a Domain Name System (DNS) record on the registrar service
for your domain.

Procedure

1 Inthe Security Cloud Control platform menu, choose Platform Services > Platform
Management.

2 Choose Integrations > Domains.




Use cases

e One product — several user roles (end user, administrator, operator,
and so on)

e One product — several platforms



IBM Db2 Warehouse 4 All products / TBM Db2 Warehouse f Was this topic helptul? oy
On this page
Prerequisites
Connecting to your Db2 database Comecingprogammaicaty
Integrating apps and tools
@ Show full table of 1. SRR Connecting to another Db2
ow full table of contents database
o Fi You can connect command-line interfaces, IBM® or third-party applications and tools, or apps that you create to your
database.
Administering your database ~ P S t
l Connecting to Db2 A re req uisites
Dat:batselde(ails and connect Before attempting to connect to your Db2 database, verify that you have the following necessary prerequisites:
cr B ;
grenig s — Collect database details and credentials
g?:’:rlsad'”g IBM Db2 Clients and e To connect to your database, you need database details (such as the host name), as well as credentials (such as a user
|
1D and password).
Connecting programmatically v
Connecting IBM or third-party tools ~ ~ - Verify thata sulpp?rted driver is installed ‘ . o
Connecting to D52 Warehouze - - If yo-ur application or tool already contains the Db? vil.1l IQM Data Server Driver Package, then your application or
; tool is able to connect to your Db2 database by using that driver.
Loading your data v = Otherwise, install the Db2 driver package.
Natahacs nhiarte as
IBM Db2 Warehouse as a Service < All products / SaaS / Was this topic helptulz £y §
On this page
I Prerequisites
Connecting to your Db2 database Comectngprogrammacaly
Integrating apps and tools
Sht ol bl o coreE LastUpdated: 2023:07-11 Connecting to another Db2
] show full table of contents ditabase
i You can connect command-line interfaces, IBM® or third-party applications and tools, or apps that you create to your
F e
database.
Administering your database A (P
: Prerequisites
Connecting to Db2 A

Database details and connect credentials
Downloading IBM Db2 Clients and

Drivers

Connecting programmatically
Connecting 1BM or third-party tools

Loading your data

Designing your database

Creating tables in an MPP database

Before attempting to connect to your Db2 database, verify that you have the following necessary prerequisites:

- Collect database details and credentials
To connect to your database, you need database details (such as the host name), as well as credentials (such as a user
10 and password),l For Db2 cloud services, you can collect this connection information from the service's web console. |

- Verify that a supported driver is installed
= If your application or tool already contains the Db2 v11.1 IBM Data Server Driver Package, then your application or
tool is able to connect to your Db2 database by using that driver.
= Otherwise, install the Db2 driver package |which you can download from the web console,




Use cases

e One product — several user roles (end user, administrator, operator,

and so on)
e One product — several platforms
e Aggregated guide (security guidelines, licensing policy, solution

integration guide, and so on)
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Considerations

e Great for documenting large and complex products with multiple
versions — reusing content, single-source concept, consistency

e Requires specific software and knowledge
“DITA-like model” — platform-independent and can be used by

beginners
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Overview

 Developed and maintained by Daniele Procida since 2017
e Purpose-based content model

e Platform-independent
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Content model

A step-by-step instruction to get
acquainted with the concept, system,

process, and so on

TUTORIALS

UuolldoVv

Acquisition

EXPLANATION

Required information to explain a subject
matter — a process, a component of the

product or system, and so on

uollitubod

A step-by-step instruction to achieve a

goal or desired result

HOW-TO GUIDES

Application

REFERENCE

Supplementary data to describe low-level
components of the product or system —

parameters, methods, commands, and so on
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Use cases

e One-product software documentation



Use cases

e One-product software documentation

e Product suite documentation with low content overlap



What is Divio Cloud

A >  Whatis Divio Cloud

Get started >
Features > What is Divio Cloud
How-to >
Reference > Divio is a multi cloud infrastructure management service, with a platform to manage containerised web application
Explanation > deployment.
Divio aims to provide a better way to develop, deploy, scale and maintain web applications, and manage the infrastructure they run on, using workflows you're
® Help & Support 2 e o
familiar with and open-source tools you can trust.
Blog & News K
@®© Changelog o2
django cms 5.0.5 @ &

documentation django CMS documentation

Q Ssearch e
Tutorials v
Explanation v
How-to guides v

Reference v

Release notes & upgrade v .

information PhllOSOphy

Contribute V. The design philosophy of django CMS is to solve something complex with many simple things.

Who is behind django CMS The core of django CMS is designed to be simple and integrate with simple packages to create

complex applications. For example, you may add djangocms-versioning to manage versions of your
content, djangocms-moderation to define workflows for how content moves from authoring to being
published.
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Considerations

e Has much in common with the DITA model

e Great for documenting small and medium software products

e Covers only content structure — requires additional implementation
for reusing content and single-source publishing

e Can be used by beginners
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Overview

e Concept developed from learning sessions with mentees

o Attempt to distinguish structural elements and genres that other
models mix

e Topic-based content model

e Platform-independent
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Content model

[ Information ] [ Procedure ]

Any information Any procedure
related to a subject related to a subject
matter. Does not matter. Requires
require actions from actions from a user

a user



Content structure based on the mode

Praduct documentation

—[ Information ]—

A1

Concept J—

Reference

Overview

How it works

Architecture

Specifications

Guidelines

Best practices

APl reference

Glossary

j

FAQ

‘—{ Procedure ]—1

Getting started

L

How-to guides

Troubleshooting guides

Tutorials

CLI options

il IR



Use cases

e One-product software documentation
e Product suite documentation

e Aggregated documentation
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Considerations

e Can be used for documenting any software products regardless of
complexity

e Covers only content structure — requires additional implementation
for reusing content and single-source publishing

e Can be used by beginners

« Needs to be improved —requires genre layouts, scenarios and

examples of use cases
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Key takeaways

e Content structural models help you to:

Look at your current documentation from a different perspective

Highlight key points when you create technical documentation from scratch

e Thereis no “the only true model” — each of them is suitable for
specific cases

e There is always room for experiments
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Resources

e https://dita-lang.org/

e https://www.ibm.com/docs/en/db2w-as-a-service

e https://www.ibm.com/docs/en/db2-warehouse

e https://securitydocs.cisco.com/docs/scc/admin/95913.dita

e https://securitydocs.cisco.com/docs/scc/gsg/new/95913.dita

e https://diataxis.fr/

e https://docs.divio.com/

e https://docs.divio.com/documentation-system/adoption/

e https://docs.django-cms.org/



https://dita-lang.org/
https://www.ibm.com/docs/en/db2w-as-a-service
https://www.ibm.com/docs/en/db2-warehouse
https://securitydocs.cisco.com/docs/scc/admin/95913.dita
https://securitydocs.cisco.com/docs/scc/gsg/new/95913.dita
https://diataxis.fr/
https://docs.divio.com/
https://docs.divio.com/documentation-system/adoption/
https://docs.django-cms.org/
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