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What are content structural models?

• Content architecture patterns that build technical documentation

• Help you to design, create, and organize your content

• Suitable both for beginners and advanced technical writers
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Overview

• Developed and maintained by OASIS Technical Committee since 

2005

• Topic-based content model

• XML-based specification
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Content model

Required information 

to explain a subject 

matter — a process, 

a component of the 

product or system, 

and so on

A step-by-step 

instruction to achieve 

a goal or desired 

result

Supplementary data 

to perform a task or 

troubleshooting — 

parameters, 

methods, commands, 

and so on

Term definition A step-by-step 

instruction to solve a 

problem
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Use cases

• One product — several user roles (end user, administrator, operator, 

and so on)

• One product — several platforms

• Aggregated guide (security guidelines, licensing policy, solution 

integration guide, and so on)
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Considerations

• Great for documenting large and complex products with multiple 

versions — reusing content, single-source concept, consistency

• Requires specific software and knowledge

• “DITA-like model” — platform-independent and can be used by 

beginners
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Overview

• Developed and maintained by Daniele Procida since 2017

• Purpose-based content model

• Platform-independent
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Content model

A step-by-step instruction to get 

acquainted with the concept, system, 

process, and so on

A step-by-step instruction to achieve a 

goal or desired result

Required information to explain a subject 

matter — a process, a component of the 

product or system, and so on

Supplementary data to describe low-level 

components of the product or system — 

parameters, methods, commands, and so on
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Use cases

• One-product software documentation



Use cases

• One-product software documentation

• Product suite documentation with low content overlap
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Considerations

• Has much in common with the DITA model

• Great for documenting small and medium software products

• Covers only content structure — requires additional implementation 

for reusing content and single-source publishing

• Can be used by beginners
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Overview

• Concept developed from learning sessions with mentees

• Attempt to distinguish structural elements and genres that other 

models mix

• Topic-based content model

• Platform-independent
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Content model

Any information 

related to a subject 

matter. Does not 

require actions from 

a user

Any procedure 

related to a subject 

matter. Requires 

actions from a user
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Use cases

• One-product software documentation

• Product suite documentation

• Aggregated documentation
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Considerations

• Can be used for documenting any software products regardless of 

complexity

• Covers only content structure — requires additional implementation 

for reusing content and single-source publishing

• Can be used by beginners 

• Needs to be improved —requires genre layouts, scenarios and 

examples of use cases
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Key takeaways

• Content structural models help you to:

• Look at your current documentation from a different perspective

• Highlight key points when you create technical documentation from scratch

• There is no “the only true model” — each of them is suitable for 

specific cases

• There is always room for experiments





Resources

• https://dita-lang.org/

• https://www.ibm.com/docs/en/db2w-as-a-service

• https://www.ibm.com/docs/en/db2-warehouse

• https://securitydocs.cisco.com/docs/scc/admin/95913.dita

• https://securitydocs.cisco.com/docs/scc/gsg/new/95913.dita

• https://diataxis.fr/

• https://docs.divio.com/

• https://docs.divio.com/documentation-system/adoption/

• https://docs.django-cms.org/

https://dita-lang.org/
https://www.ibm.com/docs/en/db2w-as-a-service
https://www.ibm.com/docs/en/db2-warehouse
https://securitydocs.cisco.com/docs/scc/admin/95913.dita
https://securitydocs.cisco.com/docs/scc/gsg/new/95913.dita
https://diataxis.fr/
https://docs.divio.com/
https://docs.divio.com/documentation-system/adoption/
https://docs.django-cms.org/


Join me in LinkedIn

Thank You!


