
Evolution of Technical Writing

1960s–1980: 
Computers and Word 
Processing

1990s–2000s: 
Desktop Publishing 
and the Internet

2000s –2020s: 
Content 
Management and 
Collaboration

2010s –2025: 
Mobile, Video, In-
product help, and AI

2030s –Beyond 
(Projected): Full 
Automation and 
Immersion
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About Me

➢ I am a Technical Writer
➢ I love product and UX
➢New found love AI
➢Live with my parent and wife
➢Live to have fun, play music, 

long drive, and read books

Find me on LinkedIn



Agenda

• Understanding UX: Beyond Traditional Technical Writing 

• The Role of Technical Writers in UX and Modern Documentation

• UX writing for Technical Writers

• Must Know UX Writing Principles

• AI: The Technical Writer’s New Ally

• Closed and Open AI

• AI and the Don’ts

• The Future-Proof Technical Writer

https://www.flaticon.com/ and their creator

https://www.flaticon.com/


UX: Cost of Poor Design

• App Abandonment
• Slow Websites 
• Brand Perception
• Competitive Disadvantage
• Loss of Reputation and 

Customer
• Revenue Loss



UX: What’s It’s All About

• Good product design is about functionality and 
usability, not aesthetics.

• Users are naturally drawn to easy-to-use products.

• UX Writing is a multifaceted role involving 
research, testing, and optimization, whose 
ultimate aim is to create intuitive and enjoyable 
digital experiences.

• Product design can be delightful or deadly; 
understand your responsibility.

• Digital products must be well designed, just 
like physical products.



UX: User Flow

User Flow in User Experience (UX) design refers to the 
path or sequence of steps a user takes to complete a 
specific task or achieve a goal within a product, such 
as a website, app, or software.

• Components:

➢ Entry Point: Where the user starts (e.g., homepage, ad 

link).

➢ Steps/Actions: Interactions like clicking buttons, filling 

forms, or navigating menus.

➢ Decision Points: Choices users make (e.g., "Buy Now" vs. 

"Continue Shopping").

➢ End Point: The successful completion of the task (e.g., 

confirmation) page.



UX: User Journey

User Journey captures not just the steps they take, but 
also their emotions, motivations, pain points, and 
touchpoints across multiple channels

cc: journey mapping 101 by sarah gibbons

• Components:

➢ Stages: Awareness (discovering the product), 
Consideration (exploring options), Decision 
(using/purchasing), and Retention (ongoing 
engagement).

➢ Touchpoints: Interactions like ads, landing pages, 
emails, or support chats.

➢ Emotions: Feelings at each stage (e.g., curiosity, 
frustration, satisfaction).

➢ Goals: What the user wants (e.g., solve a problem, buy 
something).



Similarities between UX and Tech writing

Google Currents

Clear, concise, 
and 

consistent 

Use simplified 
language

Understand 
your user

Other general 
writing rules



Voice & Tone in UX Writing

Google Currents

Voice is constant

Amitabh Bachchan

Tone is flexible

Amitabh Bachchan as emotional 
man or romantic or Angry



UX: Brand Archetype

This Photo by Unknown Author is licensed under CC BY and UX writing hub



Good UX: Examples

Google Currents



Good UX: Examples

Google Currents



Good UX: Examples

Google Currents



AI: The Technical Writer’s New Ally

Parameters Run File

➢Written in C or 
Python

➢Relatively small file

➢A very large file 
that stores 
parameters.

➢A lot of training 
data is used to 
train this 
parameter.

➢Required large 
processing 
power.



Closed and Open AI

❑ Proprietary, not publicly available.
❑ Users cannot modify or customize 

the software.
❑ Typically requires a license for use, 

often with restrictions.
❑ Lack of transparency in how the 

software functions and is 
maintained.

❑ Publicly available for anyone to view, 
modify, and distribute.

❑ Users can modify and customize the 
software to their needs.

❑ Often free to use, but may require 
payment for support or commercial 
use.

❑ High transparency, as the source 
code is publicly available for review.



AI Assistance UI

https://huggingface.co/spaces/lmarena-
ai/chatbot-arena-leaderboard



Prompt Engineering Basic

Modifier Subject Multiple Modifiers+ +

A modifier could be:
Instruction: write, summarize, compare, analyze, or generate
Type of output: Blog post, tweet, LN post.
Target Audience
Specific request: SEO compliant, marketing style language
Length 
Structure
Tone
Voice
Role



Prompt Engineering Advance

Shot Prompting



Chain-of-Thought Prompt



Good Vs Bad Prompt

Good prompt:
“What are the key differences between the American 
Revolution and the French Revolution in terms of 
their causes, goals, and outcomes?”
Bad prompt:
“Tell me about revolutions.”

Good prompt:
“Please summarize the main points and conclusions 
of the following research paper, focusing on the 
methodology, results, and implications for future 
studies in the field. Keep the summary under 300 
words.”
Bad prompt:
“Sum up this text.”

Good prompt:
“Analyze the sentiment (positive, negative, or 
neutral) of the following customer reviews for a 
recently launched smartphone. Identify key aspects 
that contribute to the sentiment and provide a brief 
summary of the overall sentiment distribution.”
Bad prompt:
“What do people think about this phone based on 
these comments?”



What Not To DO

• Never share your proprietary data with AI
• Look for bias.
• Always edit your content
• Check your company policy
• Always use your basic sense on what not to ask



The Future-Proof Technical Writer

1.Faster turnaround times: AI automates repetitive tasks, 
freeing up time for creative work.
2.Higher-quality output: UX and UX writing ensure that the 
content is user-centered and easy to understand.
3.Scalability: AI enables multilingual support and helps adapt 
content to different audiences.
4.Competitive advantage: Writers who master these skills are 
more valuable to employers and can do their job faster.



Questions ?



Thank You!

Scan to Connect
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